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Informative Research credentials for Calyx are managed by our account setup department. These
instructions explain how to order products while in Calyx.
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New Credit Request

1. Open afile in Calyx, click on the Services tab and select Credit Reports.

AT

o .
i File Edit Marketing Forms eloanFile Verifs Track Banker Lenders | Services | Interfaces Bor/Co-Bor  Utilities

D@EE|?€E|Z@|E@||@|Q|? AVM Reports 3
*Navigation Panel () Bbttxo, Brian Eugene | Borrowe Closing Documents C
¥ Loans (¥) || rBomower Information ———————— Credit Reports r
Bbttxo, Brian ®) e Flood Certification b pmower |
Primary Diata Folder First Middle Initial Disclosures 3
Bormower Information N R IE“E"" IEUQE"'E Title/Escrow bole I
E:R EE:E:ER; i 55N I DGEI'I 1/04, Verifications 3 I

Loan Application-3
Loan Application-4

Loan Application-5 Best Contact ||-| Phone v Mickname | Best Contact |
Prequalfication

Amortization Schedule HPhone  [345-111-2345 BPhone  [p00-4724623 HPhone |
G o e Cell/At  |345-222-156  Fax | celt |
l,_:g:g %Dorﬂf:l_'::;n . E-Mail IErian.Bb‘lt:u:u @yahoo.com E-Mail I
Good Faith Estimate

GFE Service Providers List

HOEPA Homeownership Counseling Present Address W Own [ Rent Mo of Yrs |4 Present Add
HUD-1 Settlement Statement

HUD-1A Settlement Statement Street {776 Emberwood Dr. Strest

Credit can also be ordered by clicking the Request Credit button on page 3 of the 1003 (A) or
by clicking on Service: Request Credit from the Primary Data Folder (B):

(A)

~ Liabilties
Request Credit | View Credit | Populate Liab. | Matchto REO | From VOM /L
REG 1} ompany | UM | Balance | Mih Pmt | Pd OFF | Miths Left | Liabiity Type | Accountzt &

(B)

Service:Request AVIM
Service:Request Closing Documents
Service:Request Credit
Service:Request Initial Disclosures
Service:Request Flood
Service:Request Title/Escrow
Service:Request Verfications
Service:Select Product




2. Select Request Credit

‘,‘u‘ Point »
B File Edit Marketing Forms eloanFile Verifs Track Banker Lenders ISen.rics Interfaces  Bor/Ce-Bor  Utilities  Window Help
D@EE|*§|Z@|E@||@|Q|? AVM Reports >
*Navigation Panel @ E Bbttxo, Brian Eugene | Loan Ap Closing Documents 3
¥ Loans 9] r e T e T Credit Reports ¢ Request Credit u
Bbtixo, Brian @ [~ The income/assets of the Bomower's spo Flood Certification 4 View Credit
- 5 s -
Primary Data Folder Initial Disclosures Populate Liabilities
Title/Escrow 2

Bomower Information -

Loan Application-3

Lmmm Amelicetine A

e [ | A s

3. Select Informative Research Inc. as the credit agency:

_— f ~ i =t _—
e e ==

~ Credit Agency — Brian Eugene Bbttao
Informative Research Inc. First Middle Last

Informative Research Inc. Name |Brian |Eugene  |[Bbttxo I
NCE Sayarn SSN I Bith Date |11/04/1964 Age |51

:ﬂ??‘é?;ﬁ”s“aﬂfins Home Phone [(949-111-2345 [ Mamied [ Unmamied | Separated

NCO Credit Services _
Network Credit Presert Addr. |776 Emberwood Dr. Credit PIN |

Old Republic Credit Services Dal = 7
One Source Credit Reporting LLC City I allas State | Zip |

OMLINE Mortgage Reports
Premium Credt Bureau St I

Premium Credit Bureau Data City State Aip
SARMA I I I
Sama-Meridian Link ~{no co-bomower)

Service 1st Information Systems First Middle Last Suffie

SettlementCne I
Strategic Information Resources, Inc. Name I I I

Irited One Resources I— :
Universal Credit - National 55N Birth Date I Age I
WebStar Home Phone I— [ Mamied [ Unmamied [~ Separated

MOET

[4065633596PQ Copy from Borower |

Present Addr. I MI
City | State | Aip |
| Former Addr. I

City | State | Zp |

Submit I Cancel

[ Pay by credit card
Enter Credit Card

¥ Copy credit report ligbilities to this 1003

Press F1 for help




4. Select the Report Type as Premier and make sure all three credit bureaus are checked.
5. Select Request Type as Order New Report.
6. Click Submit

— S )
Credit Report Request = =
NG
—Credit Agency — Brian Eugene Bbttxo
IInforrnative Research Inc. ;l First Middle Last Suffix
(800) 4734673 Name IBnan IEugene IBbttm I
11| | Getting Started 55N I Bith Date |11fﬂ4:’1954 Age |51
n| Home Phone |343-111-2345 [” Mamied [T Unmamied [~ Separsted
— Report Type
P Individuzal Repart Present Addr. I'.-‘T'E Emberwood Dr. Credit PIN |
3 |F‘rernier j Ciy |Da||as State |TX_ Zip W
I;I II; Iécgrfax Former Addr. I
erian
|| W TransUnion City I State I Jip I
| | ~ Request Type —ino co-bomower)
| & Order New Report First Middle Last Suffioc
J " Redssue Bdsting Report Name I I I I
| [ Upg!ﬁde Bxisting Report s I— Bitth Date I— Age I_
" Retrieve Updated Report
|| || Credit Reference Number Home Phone I [~ Mamied [ Unmamied [ Separated
I . Copy from Bormower |
i Presert Addr. | Credit PIN
City I State I Zip I

e credit card
ql EYWE F—— Former Addr. I
nter Credit Can
City | State | zp |
| v Copy credit report lisbilities to this 1003
N Submit | Cancel
Press F1 for help
t —— % 1
(800) 4734633
Getting Started
. - " Pay with bormower's credit card
. Report Type
Pay by credlt card‘ . Indivi:uarpﬂepcrt ™ Pay with my credit card
If you are paying for the credit [Fromier || Cardholder Biling nfomalion
; ; ufa ame [
report with a credit card check the b "

Add
¥ TransUnion s I

Pay by credit card box, the Enter

Credit Card button will become (@ orriew Report fC[r}:d'rt cmlmrmm
enabled. Click it and complete the F et | e [ I
credit card information window  Reteve Updated | | o6t |Mo_

before clicking OK. epse |  o]]

Card Security Code

¥ Pay by credit card
Enter Credit




7. Enter your Informative Research supplied credentials, Save Password and click OK

I{lnfunnat'lwe Research Lugil u

Meed Help?
Informative Research

Account &: ([N

User |D: Iadmin (800) 366-
¥ Getting Started |
l“ Password: I"'"
¥ Save Password
| OK | Cancel

8. Your borrower’s TriMerge Premier Credit Report will automatically load to Calyx. To view the
report click on the Services tab, select Credit Reports, and View Credit.

AL

X | D ]
B File Edit Marketing Forms eloanFile Verifs Track Banker Lenders [Services | Interfaces Bor/Co-Bor Utilities Window Help

DNEE&ER<BR /80 B2 A @ ¢ ? AVM Reports b
*Navigation Panel (> E Bbttxo, Brian Eugene | Loan Ap| Closing Documents ]
¥ Credit Reports » Request Credit
@ Loans l\') I™ {The income/assets of & person other tha p- — - i .
Bbttxo, Brian #) ||| T The income/assets of the Bomower's spo Flood Certification b
Primary Data Foider Initial Disclosures Populate Liabilities
- Title/Escrow 2

Bomower Information -

Loan Application-1 T l— Verifications 3

Loan Application-2 Agency Case No

Loan Application-3

Loan Application-4

Loan ﬂq_:plica_ltion-ﬁ Loan Type: Lien Position: Amortization Type:
El':neq”_alrﬁ_cat'g;ed \ ¥ Convertional v First v Fixed Rate

iy I” FHA I” Second I~ GPM- Rate | % Years |
UCash-TnLlnse I- VA I- Other T

Credit Reports with Trended Credit Data:
Clients who have opted for Trend on Demand or Trend Select will utilize a hyperlink at the
end of their credit report that allows them to obtain a Trend Total Addendum. Please refer to
Appendix A — Retrieving a Trend Total Addendum.

Trend Total Addendum

To view the Trend Total Report, Click Here .




Re-Issue Existing Report

Your Informative Research credentials allow you to run credit and other reports from our Web Credit
System (WCS) as well as Calyx. If you have run a credit report from WCS you can reissue the report into
your LOS by following these steps:

1. Open afile in Calyx, click on the Services tab, select Credit Reports, Request Credit, select
Informative Research Inc. as the credit agency

2. Select the Report Type as Premier and make sure all three credit bureaus are checked.

3. Select Request Type as Re-issue Existing Report and enter the IR credit reference number.

4. Click Submit

r. fi ~rHi7 =t —=-
e . ==

—Credit Agency — Brian BEugene Bbtbao

IInfnrrnati'u'e Research Inc. j First Middle Last Suffig
(800) 47 Mame IErian IEugene IEb‘rbm I

Getting Started SSN [ Bith Date |11/04/1964  Age [51
Home Phione |543-111-2345 [T Mamied [ Unmamied [ Separated

— Report Type
Individual Report Present Addr. [776 Emberwood Dr. Credit PIN
IF‘rernier oy IDaIIas State ITX Zip |?5232

' Equifax Former Addr. I
v Experian
v TransUnion City I

— Request Type —ino co-bomower)
" Order New Report First Middle Last Suffic

¥ Fedzsue Bdsting Feport Name I I I I

™ Upgrade Exsting Report e I Eirth Date | Age I

" Retrieve Updated Report
Credit Reference Number Home Phone I [ Mamied | Unmamied [~ Separated

406563359670 Copy from Bomower |

Present Addr. | _ Credt PIN |
City I State I Zip I
| Farmer Addr. |

City I State I dp I

Submit I Cancel

State I Aip I

[ Pay by credit card
Enter Credit Card

¥ Copy credit report liabilities to this 1003

Press F1 for help

| T ————


https://order.informativeresearch.com/WCS/Main/login.aspx

Upgrade Existing Report

If you need to upgrade a credit report from a single bureau or two bureau report to a three-bureau
report follow these steps:

1. Open afile in Calyx, click on the Services tab, select Credit Reports, Request Credit, select
Informative Research Inc. as the credit agency.

2. Select the Report Type as Premier and make sure all three credit bureaus are checked.

3. Select Request Type as Upgrade Existing Report and enter the IR credit reference number.

4. Click Submit

coererer S =

~ Credit Agency — Brian Eugene Ebttxo

IInfnrrnati\re Research Inc. j e II:;:;” ;T;T;:E I::m ISufﬁx

(B00) 4734633

Getting Started SSN [666-79-4567 Bith Date |11/04/1964 Age |51

— Home Phaone Im [™ Mamied [~ Unmamied [~ Separsted
ort Type

Individual Report Present Addr. I?T-"'E Emberwood Dr. Credit PIN
IF'remier City IDaIIas State ITK Zip |?5232

I Eauiiax Former Addr. I
¥ Experian
¥ TransUnion City I State I Zip I

Request Type —ino co-bomower)
™ Order Mew Report First Middle Last Suffic

" Redssue Exsting Report Mame I I I I

* Upgrade Existing Report cen I Birth Date | Age I

" Retrieve Updated Report
Credit Reference Mumber Home Phone I [™ Mamied [~ Unmamied [~ Separated

[4065633556PQ Copy from Borrower |

Present Addr. I Credit PIN |
City | State | Zip |
| Fomer Addr. I

City | State | Zp |

Submit I Cancel

™ Pay by credit cand
Enter Credit Card

[¥ Copy credit report liabilities to this 1003

Press F1 for help




Retrieve a Credit Report

To retrieve a previously run credit report follow these steps:

1. Open afile in Calyx, click on the eLoanFile tab, select Document Management

7% Point - [Bbttxo]

] File Edit Marketing Forms | eLoanFile | Verifs Track Banker Lenc

NEE& | > =) | v I Document Management I E

*Mavigation Panel Borrower Fri
@ Loans Property B

Bbttxo, Brian Loan Product

: id
SEULET IIT Government (FHANVA) »
Track:VOM/AR 1
TEd{:Trtle Additional Loan Data F
Track:HMDA Reporting T

2. Double click the Credit Report and the new window will open with the credit report:

a Document Infermation Preview X
Stored |06/28/2m8 09:21:31 AM By |Kash Santos Category Ic;edn ~|
Received From II. fi ive Research Inc Type ICred'rt Report LI
Size ID.'I 19 MEB V' Active ™ Restict To Secondary Marketing Description ICred'rt Report - ERICA LAMBERT
Bomower I vl Signature Type I l I E Package I LI Ta I
Co-Bomower Iﬁ Signature Type lﬁ lﬁ I E I By I
Sent To Borrower By I—
Viewed By Bomower I—

™ Signature Required

[~ Show Thumbs {Rotate, Bxract, Delete, Reorder pages) View Send/Retrieve | Save I Cancel |

4 <4 > bl ¥ - @

-'Z_'f>1 Eo Box 2370
-, ¥ d . CA, 92842
Iﬂ\{_ gInformative Research soere-3338

informativeresearch.com

Attention: admin Report Type: Merged Credit Report

Client Name: IR TEST ACCOUNT Sources: XPN TU EFX

Client ID: 1207470 Order Number: 2010014718PQ

Loan Number: IR20170929000 Original Order Number:

First Issued: 06/28/2018 09:21 AM Product Price: $0.00 Other: $0.00 Total: $0.00

Last Updated: 06/28/2018 09:21 AM ~|

Credit reports can also be retrieved by clicking on the Services tab, select Credit Reports and then View
Credit.



4506-T Verifications

1. Open afile in Calyx, click on the Services tab and select Verifications then Request Verifications

i Point - [Bbttxo =

El File Edit Marketing Forms eloanFile Vernfs Track Banker Lenders[Ser\.rics Interfaces  Bor/Co-Bor  Utilities  Window Help

D@nammx_amaumm? AVM Reports

*Mavigation Panel

Bbttxo, Brian Eugene | Loan Ap Closing Documents

@ Loans

©)

Bbttxo, Brian

®

Credit Reports

I~ [The income/zssets of 2 person other tha o
[~ The income/assets of the Bomower's spo Flood Certification

Primary Data Folder

Banker: Bomower

Banker:Closing Instructions
Banker:Construction Loan/contractors
Banker:Loan Program information
Banker:Property information
Banker:State Speciiic Information
Banker Trust

L™ it

Initial Disclosures

Title/Escrow

Agency Case No | Verifications

4

3

3

D TERMS OF LOAN

View Report

Loan Type: Lien Position:
Iv¥ Convertional I First

Amo Populate Employment (1003)

3 I Request Verifications I

IV Fixed Rate

4506-T Verifications can also be ordered by clicking on Service: Request Verification located in
the Primary Data Folder (A):

(A)

Service:Request AVM
Service:Request Credit

Service:Request Flood
Service:Request Title/Escrow
Service:Request Verfications
Service:Select Product
Fannie:Loan App-1
Fannie:Loan App-2
Fannie:Loan App-3

Service:Request Closing Documents

Service:Request Initial Disclosures

IL.-U'L.IL. Bh30 TUN O30T Z000%.50 TUN

Property Type IDetamed Condominium

=]

Purpose of Loan:
[~ Purchase [~ Construction
[ Cash-Out Refi [~ Construction - Permanent

[¥ No Cash-Out Refi r [)ther_l—

Property will be:
v Primary

[ Secondary
[ Investment




1. Select Informative Research as the Verification Service Provider:

Verffication Services Provider

Informative Research

(300) 366-2734

(select a Verfication Provider)
Advanced Data

Advartage Credit, Inc
AVANTUS IRS Direct
ComplianceEase

Credit Plus Inc

DataVerfy
IDCHECKDIRECT.COM
Informative Research

(0ld Republic Credit Services
T4506.com

The Wor: Number

TRY Services

Ver-Tax

Getting Started

Request Type

Select Bomower
% Brian Eugene Bbtbm

55N: I -4567
DOB: |11IMI1964

" (Mo Co-Borower Mame)

ssve |
—

DOE:

Co-Bomower Order Reference Number

Addtional Instructions, Comments

[~ Pay by credit card Enter Credit Card |

Verffication Type:
v 1040
™ 10408
w2
™ 1099
[ Cther
[~ SSN+ Verffication

Authorization Method:

[2012:2015

2015

f2015

2015

f2015

[ssn

IDocument Attached

=

|Cah'x Software'\Point"AllUsers"tEST pdf Browse |

4

Lod Lef Lol Led Led L

Press F1for help

Cloge

Submit I
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Order 4506-T Verification

1. Only one item can be ordered at a time by inputting the following info:

Order Type:

e Order New Verification

Request Type:
e Indicate borrower or co-borrower

e Select Transcript Type (1040, 1040A, W2 etc.)
e Select desired years using the drop down

-

Request Verifications -

)

Verfication Services Provider

" Upgrade Order
" Check Status

Primary Bomower COrder Reference Mumber

| informative Research | (800) 366-2794 Getting Started
Generic Verfication Reguest
—Order — Request Type
Select Bomower
' Order New Verfication (% Brian Eugene Bbthao (Mo Co-Baormower Mame)

S5N: I 4567 55N:

I—
DOE: |11fﬂ4f1964 DOE: |

Co-Bomower Order Reference Mumber

Additional Instructions, Comments

Verfication Tipe:

v 1040 [2012:2015 -l

I 10408 [2015 =]

w2 [2015 =]

I I 1088 [2015 =1
™ Other [2015 -]

I™ §5N=+ Verfication [ssh ~]

Authorization Method:
|D0c:ument Attached j

[~ Pay by credit card Enter Credit Card | ICah.'x SoftwarePoint"All UsersEST pdf Browse |

Submit | Cloze |

{ Press F1 for help
I

Upload a signed / E-Signed 4506-T and click Submit (see details on the following page)

Calyx Limitation with Reference Number:

Once a 4506-T order has been placed a reference number for that order will be issued. Store that
reference number on your desktop OR within the “Additional Instructions, Comments” field because
if a Social Security Verification (SSN+) order is placed another reference number for the SSN+ order
will be issued and supersede the 4506-T reference number.




Authorization Method / Signed 4506-T

1. Click Browse

2. Select either Send from
Document Repository OR Select
a file on your computer

3. Select a Type as 4506T and click
Add

Authorization Method:
ID::n:ument Attached ;I

ICah_.'x SoftwarePoint*AllUsers"t EST pdf

Document Information Preview

M 4> PI$-€ 8@

Stored |‘IUD3/‘201G 03:59:28 PM By |Daniel Gilbreth Category IN\ j
Fecenedfram | e [ |

Si I MB v Acti : ion |1 To 4 Family Rider to Security Instrument -

ize 0.080 vV Active ™ Restrict To Secondary Marketing Description 203K Consutant Fepon D
Sent To Bormower I By I Package |203K Homeowner Acknowledgement
. 203K Initial Draw Request
Viewed By Bomower I [™ Signature Required 203K Maximum Mortgage Worksheet
203K Rehabilitation Agreement

™ Show Thumbs (Retate, Extract, Delete, Reorder pages) View

Abstract Notice Agresment

Acknowledgement OF Notice OF Right To Cancel

Acknowledgement of Receipt of "For Your Protection: Get 8 Home Inspection Disclosure”
Affilisted Business Arangement Disclosure

Airport Noise Pollution Agreement

PAmortization Schedule
Appraisal Report
Appraisal Update and/or Completion Report
Pppraisal/Valuation Al i
Signed 4506T
(800) 4734633 B L=l AW
Gotn oteg [ o ord Poyren S
Pay by cred it card: —Repott Type " Pay with bomower's credt card
. . Individual Report " Pay with my credt card
If you are paying for the 4506-T with [Fromer || [~ Carcholder Biling Infommation
a credit card check the Pay by credit W Eautac Nene [
¥ Experian Address I

card box, the Enter Credit Card
button will become enabled. Click it
and complete the credit card
information window before clicking
OK.

¥ TransUrion

cy |

— Request Type
¥ Order New Report - Credit Card Information
" Redssue Edsting Type lﬁ

" Upgrade Existing
~ Retrieve Updated

Acct No. |
Mo.
Exp. Dete | |

Card Security Code

¥ Pay by credit card
Enter Credit

4. Enter you Informative Research supplied credentials, Save Password and click OK

Account H:

5 User ID:

|E'd"“” (800) 3662794 |
Getting Started
Password: I"""""‘

MNeed Help?
Informative Research

[+ Sawve Password

I Cancel




Check Status

In order to request a status for an outstanding 4506-T order, follow the below instructions.

1.

Choose Check Status and input the reference number.

| Request Verifications

Verfication Services Prowvider

Ilnforrnaﬁ\re Research

Getting Started

Generic Verification Request
— Order

7 Order New Verification

¢~ Upgrade Order

' Check Status

Primary Bormower Order Reference Mumber
| 100058037710V

Co-Bomower Order Reference Number

Additional Instructions, Comments

— Reqguest Type

Select Borower
* Brian Eugene Bbtto

SSN: | 567

DOB: |1‘I,-"ﬂ-if"|964

= (Mo Co-Bormower Mame]
SS5M:

DOB:

—
L

Verfication Type:

¥ 1040

|20122015

™ 10404 |2[:-15

= w2 [2015

I 1039 [2015

™ Other [2015

[~ SSN= Verification [ssn

Authorization Method:

|Docurnent Attached

=

I™ Pay by credit card Enter Credit Card |

ICah'x Software \Point Al Users\tEST pdf Browse I

Ld Ll Led Ll L] L

Press F1 for help

Submit I

Close I

2

3.

. Click Submit

Enter your Informative Research supplied credentials, Save Password and click OK

Account #:

oo S

Meed Help?

Informative Research

fadmin (200) 366-2734

I""“— Getting Started

Pending:

Approved:

v Save Password

o]

Submitted:
Failed QA:
Completed:

Canceled:

4506-T Statuses

Uploaded but processing hasn’t
started. This is the only status an
order can be canceled in.

By Informative Research and
ready for the IRS.

Order has been sent to the IRS.
Rejected order by the IRS.

Order has been completed and
billed.

User has canceled the order.
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Retrieve a 4506-T

To retrieve a previously run 4506-T follow these steps:

1. Open afile in Calyx, click on the eLoanFile tab, select Document Management.

7% Point - [Bbttxo]

% File Edit Marketing Forms | eLoanFile | Verifs Track Banker Lenc
N2E& | > B | > I Document Management I E
= s
Mavigation Panel Borrower I
@ Loans Property B
Bbttxo, Brian Loan Product
- id
STATE LT Government (FHAMNA) »
Track:VOM/R ]
Tgck:'ﬁtle Additional Loan Data F
Track:HMDA Reporting T

2. Double click the Verification 4506T and the new window will open with the 4506-T.

4506-T Verifications can also be retrieved by clicking on Services — Verification — View Report (A):

e D

)
A File Edit Marketing Forms eloanFile Verifs Track Banker Lenders ISeNiCS Interfaces  Bor/Co-Bor  Utilities Window  Help

NZEHS2/=BB| A0 B8 0D ¢ ? AVM Reports v

*Navigation Panel @ E Bbttxo, Brian Eugene | Borrowe Clasing Documents 4

¥ Loans (¥) || - Bomower Inf 1 Credit Reports »

Bbttxo, Brian & Bomower Flood Certification » pmower  Copy from Bomower |
Primary Data Folder izt Middle Initial Disclosures 4 First Middie Lagt
- Bian | '

Bomower Information L ame IE'-'QE”E Title/Escrow vl |

Loan Application-1 T SSN 4567 D{)E|1 1/04 Verifications 3 Request Verifications

Loan Application-2 -

Loan Application-3 | I View Report I a
Loan Application-4 Ponulate Emol 003 | |
Loan Application-5 Best Contact IH Phone vl Nickname: I Be opulate Employment (1003)
Prequalfication Lo e o — o ——— oo —
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SSN+ Social Security Verifications

1. Open afile in Calyx, click on the Services tab and select Verifications then Request Verifications

i Point - [Bbttxo

B File Edit Marketing Forms eloanfile Verifs Track Banker Lenders ISewics Interfaces  Bor/Co-Bor  Utilities Window  Help

NSHER BB L0 B 0D ¢ ?

BankerClosing Instructions
Banker:Construction Loan/contractors

*Navigation Panel @ Bbtixo, Brian Eugene | Loan Ap
L ¥
@ oans b_") I™ [The inceme/zssets of 3 person other tha
Bbtbxo, Brian Q\) [~ The income/assets of the Bomower's spo
Primary Data Folder
Banker:Bomower -

Agency Case No I

AVM Reports
Closing Documents
Credit Reports
Flood Certification
Initial Disclosures
Title/Escrow

Verifications

3

3

]

D TERMS OF LOAN

Banker:Loan Program information

Banker:Property information
Banker:State Speciiic Information
Banker: Trust

Lo el

Loan Type:
¥ Conventional

Lien Postion:
I First

View Report
Amo Populate Employment (1003)
IV Fixed Rate

I Request Verifications I

SSN+ Verifications can also be ordered by clicking on Service: Request Verification located in the

Primary Data Folder:

Service:Request AVM
Service:Request Closing Documents
Service:Request Credit
Service:Request Inttial Disclosures
Service:Request Food
Service:Request Title/Escrow
Service:Request Verfications
Service:Select Product
Fannie:Loan App-1

Fannie:Loan App-2

Fannie:Loan App-3

IL..-U'LJ‘L. ©h30 U0 U000 2005050 U0

Property Type IDE‘{ached Condaminium

=]

Purpose of Loan:

[~ Purchase

[~ Cash-Out Refi
[ No Cash-Out Refi

[™ Construction
[ Construction - Permanent

r Dther-|—

Property will be:
IV Primary

[ Secondary
[ Investment

2. Select Informative Research as the Verification Service Provider:

e

Verfication Services Provider
(B00) 366-2734 Getting Started
(zelect a Verfication Provider)
Advanced Data
Advantage Credt, Inc
AVANTUS IRS Direct
ComplianceEase
Credit Plus Inc Request Type
DiataVerify Select Bomower
M % Brian Eugene Bbthxo " [No Co-Borower Mame)
0Old Republic Credit Services . .
T4508 com SEN: I 4567 S8N:
The Work Numb
TRV Servces o [Ti/oaris6s 008
WVer-Tax
Verfication Type:
Co-Bomower Order Reference Number
¥ 1040 [20122015 =]
™ 10408 [2015 |
Addttional Instructions, Commerts w2 |2l}15 j
g I™ 0% [2015 |
I™ Other [ons =]




Order New SSN+ Verification

1. Select Order New Verification, indicate borrower or co-borrower, and only select SSN

Verification.

2. Upload a signed SSA-89 form and click Submit.
3. Enter your Informative Research supplied credentials, Save Password and click OK.

Request Verifications

Verfication Services Provider

IInforrnati\re Research

=] (800} 366-2794 Getting Stared

Generic Verfication Request
—Order

& Order New Verfication
" Upgrade Order

" Checl Status
Primary Bormower Order Reference Number

Co-Bomower Order Reference Number

Additional Instructions, Comments

[ Pay by credit card Enter Credit Card |

— Request Type
Select Bomower

% Brian Eugene Bhtto ' [Mo Co-Baomower Mame)

SSN:l -4567 SSN: |
DOB: |11,’Mf196-l DOB: |

Verfication Type:

I~ 1040 [2012:2015
™ 10404 2015
w2 [2015
I 1093 [2015
I~ Other f2015
[V 5SNs Verfication 55N

Lt Ll Led e e

Authorization Method:

L ;
I

IDncumem Attached

ICah'x SoftwarePoint \All Users\t EST pdf Browse |

Press F1for help

Submit I Close |

Calyx Limitation with Reference Number:

Once a SSN+ order has been placed a reference number for that order will be issued. Store that
reference number on your desktop OR within the “Additional Instructions, Comments” field

because if a 4506-T Verification order is placed another reference number for the 4506T order

will be issued and superseded the SSN+ reference number.
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Need Help?
Informative Research

Iadmin (B00) 366-2794

Getting Started
Password: I'““

¥ Save Password

]

Authorization Method / Signed SSA89

1. Click Browse
2. Select either Send from
Document Repository OR Select ID::u:ument Attached ;|

a file on your computer
3. Select a Type as Social Security |Cah-'x Software \Point'All Users\t EST pdf Browse |

Authorization Method:

Number Certification and click

Add.

Stored |11f’D&“2016 04:34:15FM By |Damel Gilbreth Category INI j
Received From I Type Social Security Number Certification
2 " . o .- |Request For Notice OF Defautt
Size 0.079 ME ¥ Active I™ Restiict To Secondary Marketing Description Road Mantenance Agreement E
Sert To Bomower I By I Package |Satisfaction Of Judgment
Satisfaction Of Mortgage
Viewed By Bomower I I” Signature Required Section 32 Disclosure Form
Security Instrument
[~ Show Thumbs (Rotate, Extract, Delete, Reorder pages) View Security Instrument Modification
Security Instrument Rider
Servicing Disclosure Statement
Servicing Transfer Statement
Servicing/Loan Transfer Al
Servicing/Loan Transfer Other
4 4 b FW % M @ @ Social Security Award Letter £

Social Security Number Cerification

Sign SSAB9
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(800) 473-4633
Getting Started
. “Report Type " Pay with borower's credt card
. Individual Repol " Pay with my credit card
Pay by credlt 'card . Premier : *Dar::a\de(r;;ﬁng Information
If you are paying for the 4506-T with a ¥ Eifax e
H - '_ enan ress l—
credit card check the Pay by credit ¥ Tastnon - | — a
o —Remest Type City St Zip
card box, the Enter Credit Card button Ponli | frrror——
will become enabled. Click it and ket | I =l
. . . " Retrieve Updated R Aect No.
complete the credit card information Mo  Year
. . . Bxp. Date -
window before clicking OK. o soctvote [
e or bt o . 1, 1 — = |

Check Status

In order to request status from Informative Research for an outstanding 4506-T order:

1. Select Check Status and enter the reference number.
2. Click Submit.

Verffication Services Provider
IInfonTlati\re Research j (800) 366-2794 Getting Started

Generic Verfication Request

~Order -~ Request Type
Select Bomower
(" Order New Verfication ¥ Brian Eugene Bbtto ' [No CoBarrowesr Name]

—
—

" Upgrade Ord
parce T SSN:I 4567 S5N:

¥ Check Status

Primary Bomower Order Reference Number DOB: |11f04f196-l DOR:
{1000580377IDV

Verfication Type:
Co-Bomrower Order Reference Number
| I 1040 [20122015
™ 10400 [2015
Addtional Instructions, Comments ™ w2 [2015
I 1039 [2015
[ Other I 2015

|7 55N+ Verfication ISSN

A

Lef Lo Lef Lef Lo e

Puthorization Method:

IDocument Attached j

™ Pay by credit card Enter Credit Card | ICah’x Software"Point \AllUsersMEST pdf Browse |
Submit I Close |

Press F1for help
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3. Enter your Informative Research supplied credentials, Save Password and click OK.

Account #:

User 1D

Password:

MNeed Help?
Informative Research

fadmin (B00) 366-2794

Getting Started

I____—J_

1207470

==

| Save Password

T

Cancel

Retrieve a SSN+

Pending:

Approved:
Submitted:

Failed QA:

Completed:

Canceled:

SSN Statuses:

Uploaded but processing
hasn’t started. This is the
only status an order can
be canceled in.

By Informative Research
and ready for the IRS.
Order has been sent to
the IRS.

IR rejects order prior to
submission to SSA
because it is illegible,
incomplete or a SSA90
form was not attached.
Order has been
completed and billed.
User has canceled the
order.

To retrieve a previously run 4506-T follow these steps:

1. Open afile in Calyx, click on the eLoanFile tab, select Document Management.

i _Pnl'nt - [Bbttxo]

elLoanFile

% File Edit

Marketing Forms

Venfs Track

Banker Leng

DEEd&EE <88

I Document Management I

3

*MNavigation Panel

Borrower

@ Loans

Property

Bbttxo, Brian

Loan Product

Primary Data Folder

Track:VOM/R
Track: Title
Track:HMDA Reporting

Additional Loan Data

Government (FHAMN L)

a1

2. Double click the Verification SSN and the new window will open with the 4506-T.
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Flood Certification

1. Open afile in Calyx, click on the Services tab and select Flood Certification.

7% Point - [Bbttxo]

5 File Edit Marketing Forms eloanfile Verifs Track Banker Lenders ESewic:s Interfaces  Bor/Co-Bor  Utilitiess Window Help
DEEH&E&ER=ER A0 B2 09 ¢ ? AVM Reports »

*Navigation Panel @ E Bbtixo, Brian Eugene | Loan Ap Closing Documents »

&7 Credit Report C
@ Loans U [~ [The income/assets of 2 person other tha e Ep.o. : -
Bbtixo, Brian (&) || I Theincome/assets of the Bomower's spo Flood Certification v I Request Flood I

Primary Data Folder Initial Disclosures ] View Flood
Bomower Information - Title/Escrow ¢

Loan Application-1 i I Verifications 3

Loan Application-2 Agency Case No

Loan Application-3

Loan Application-4

Loan Application-5 Loan Type: Lien Position: Amortization Type:
Prequalfication ¥ Conventional Iv_First | Ficed Rate:

Flood Certifications can also be ordered from the Flood Certification page or by clicking on Service:
Request Flood located in the Primary Data Folder (B).

e )
& File Edit Marketing Forms  eloanFile  Verifs Track Banker Lenders Services Interfaces Bor/Co-Bor  Utilities Window Help

NEEHE&B <R a0 B2 O @ ¢ ?
*Navigation Panel @ E Bbttxo, Brian Eugene | Federal Flood Certification - Work Order
@ Loans W_) Request Food | "iew Flood |

Bbttxo, Brian ®)

Primary Data Folder FFCC Customer No. _ Branch Location

Reguest for Tax Retum (4506 / 4506 T) . .
Request for Title BORROWER'S INFORMATION
Social Securty Number Verfication (S5A-8 Bo
Notice of Action Taken s -
Credtt Score Info Disglosure Fi"f’t Middle Last Suffix
Flood Certification Brian Eugene Bbtheo I
Flood Hazard Det.

Flood Hazard Notice Propety Addr

(B)
Service:Request AVIM
Service:Request Closing Documents
Service:Request Credit
Service:Request Initial Disclosures
Service:Request Flood
Service:Request Title/Escrow
Service:Request Verfications
Service:Select Product




2. Select Informative Research as the Flood Provider.
3. Select Report Type from the drop down menu

r Loan Information

r— Flood Provider

I INFORMATIVE RESEARCH
714-638-2855

Getting Started
Administration

— Report Type

Jasic Determination

Auto Only Basic Determination

Auto Only Basic Determination w/HMDA |
| Basic Determination

Basic Determination w/ HMDA [Nformation

Life: of Loan Detemmination w/ HMDA [Nfo
Manual Only Determination

" Redssue Bxisting Certification
™ Modify Existing Order

™ Cancel Bxsting Order

Flood Ceification Number

First Middle Last
IBrian IEugene IBb’ftxo

Property Address |776 Emberwood Dr.
City IDaIIas State ITX_ Zip IW

Lender Case Number I

Legal Description
|POLK TERRACE 2ND INSTALLMENT BLK M/6638 LT 3 VOL2001240/4237 DD1125200

ICO—DCGGBBDDN 00200 2006638 00N

Assessor’s Parcel Number I

Baormrower

¥ Copy Flood Hazard Information to this loan

MYl Press F1for help

Cancel

Submit I

4. Input the address, lender case number and click Submit.

5. Enter your Informative Research issued credentials and check Save Password and click OK.

" Check Status of Pending
" Redissue Bxdsting Certfi
" Modfy Existing Order
H || ¢ Cancel Exsting Order
1 Flood Certffication Number

=1 B[

I o B T =300 Frm— - I
= Y
{ Fiood Certification Request s 2|
— Flood Provider Loan Information
|| [INFORMATIVE RESEARCH | i e R i3
Bomower IBrian IEugene IBb‘ttm I
al|| 714-638-2855
|| Getting Staed Property Address |776 Emberwood Dr.
Administration ’ . — Dallae ™ zp [75232
Al ~Report Type INFORMATIVE RESEARCH Logi
| Iere of Loan Detemmination - Need Help?
™ Rush Order Accourt H: IZDM'IET
- INFORMATIVE RESEARCH 1240/4237 DD 1129200
|~ Request Type UserID:  [RTESTACCT
% Order New Certffication ?14‘_633'2355
" Upgrade Bdsting Certi Geftino Started
porace a4 Password: I Administration

[ Save Password

1| Press F1for help

[ Copy Food Hazard Information to this loan

Submit Cancel
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Additional Flood Request Types

Upgrade Existing Certification:

Check Status of Pending Order:

Re-Issue Existing Certification:

Modify Existing Order:

Cancel Existing Order:

Upgrade a Basic Flood Determination to a Life of Loan by
entering the Flood Certificate Number.

Get status of an existing Flood Determination.

If a Flood Determination was ordered online the order can be
reissued into Calyx by entering the Flood Certificate Number.

A Flood Determination can be modified by correcting the APN,
Legal Description or the spelling of the borrowers name or
address, LOL upgrade or for a Refinance all by entering the
Flood Certificate Number.

An order can only be canceled if the current status is Pending.
Completed orders cannot be canceled.

Contact Information

For support with credentials, questions or status of any
Informative Research products please contact us at:

Informative Research’s Help Desk

800-473-4633

service@informativeresearch.com

Monday - Friday 6am - 6pm PST

For Calyx questions please contact:

Calyx Support & Training
800-342-2599

support@calyxsoftware.com

training@calyxsoftware.com



mailto:service@informativeresearch.com
mailto:support@calyxsoftware.com
mailto:training@calyxsoftware.com

Appendix A - Retrieving a Trend Total Addendum

With the advent of Trended Credit Data by Fannie Mae, Informative Research has designed 3 display
options for how our clients can view the data. Please visit our website for samples of Trend Total, Trend
Select or Trend on Demand.

Clients who have opted for Trend on Demand or Trend Select will utilize a hyperlink at the end of their
credit report that allows them to obtain a Trend Total Addendum:

Trend Total Addendum
To view the Trend Total Report, Click Here .

1. Open afile in Calyx and access the credit report by clicking on the Services tab, select Credit
Reports and View Credit

Point - [Bbttxo]
B File Edit Marketing Forms eloanFile Verifs Track Banker Lenders [Services | Interfaces Bor/Co-Bor Utilities Window Help
DeEHER BB Zaa B2 A0 « 2 AVM Reports »
*Navigation Panel ] Bbttxo, Brian Eugene | Loan Ap| Closing Documents 4
(¥ Credit Reports b Request Credit |
@ Loans ‘\'_") I {The income /a5sets of & person other tha p. — - d -
Bbttxo, Brian @ [™ The income/assets of the Bomower's spo Flood Certification b
Primary Data Folder Initial Disclosures Populate Liabilities
Bomrower Information - Title/Escrow '
Loan Application-1 F I— Verifications »
Loan Application-2 | | Agency Case No
2. Click Open PDF
View Credit Report n

4 4 » Pl - @ €

1 E.g o é3?9 CA, 92842
g ) rden Grove, CA, 4.
§%sInformative Research awsressss
- informativeresearch.com
Attention: admin Report Type: Merged Credit Report
Client Name: IR TEST ACCOUNT Sources: XPN TU EFX
Client 1D: 1207470 Order Number: 2010014718P0Q
Loan Number: IR20170929000 Original Order Number: 2010014718P0Q
First Issued: D6/28/2018 09:21 AM Product Price: $0.00 Total: $0.00
Last Updated: 08/08/2018 10:50 AM
Borrower: ERICA E LAMBERT Co-Borrower:
Borrower SSN: 666-01-2955 Co-Borrower SSN:
Borrower DOB: 01/01/1980 Co-Borrower DOB:
Current Address: 409 GLENWOOD, MENLO PARK, CA 94025 LI

Open PDF Pit || Close |y



https://www.fanniemae.com/content/release_notes/du-do-release-notes-06252016.pdf
http://www.informativeresearch.com/trended-credit-data/
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3. The credit report will open as a PDF in another new window and the user can now navigate to
the end of the credit report to utilize the hyperlink that allows them to obtain a Trend Total
Addendum:

PreClose Monitoring Report
To order a PreClose Monitoring Feport for this report, Click Here .
For more mformation about Informative Research’s PreClose Monitoring Report, Click Here .

Trend Total Addendum
To view the Trend Total Report, Click Here .

Information Sources

This report includes information from the following repository(ies):

Experian TransUnion Equifax Credit Information

P.O.Box 9701 P.O. Box 1000 P.O. Box 740256

Allen, TX 75013 2 Baldwin Place Atlanta, GA 30374

(800) 500-8405 Chester, PA 10022 (8007 685-1111

WWW_eXPEerian com (800) 8884213 www_equifax com
WWW_transunion. com

This credit report confains data from the identified repositories. The contents have not been verified and the report may contain duplicate
information. The credit report may be used for real estate lending purposes; however. it is not a residential mortgage credit report (RMCR)
as currently defined by FHA, FMHA VA Fanme Mae and Freddie Mac guidelines. IR merge version(s) may impact vour Pre-Close
Credit Report values. Confact Informative Research HelpDesk with questions. IR Blend V2.2.42 1t

=** END OF REPORT 06/28/2016 08:32:16 AM - 1010348580P(Q) *==

4. You'll be directed to IR’s Web Credit System (WCS) where you can enter your client ID,
username, and password:

o,
iﬁ'l Informative Research
Web Credit System

[Eisign Up Customer Service

CreditXpert®Wayfinder”
Boost Your Borrower’s Score

With an improved algorithm and upgraded user interface, CreditXpert® Wayfinder™ automatically gives you a step-by-
step plan to help get your borrower a higher score!

With CreditXpert® Wayfinder™, lenders can close more loans by helping borrowers manage their credit and qualify for
better mortgage terms.

For more details, reach out to your sales rep, give us a call at 800-473-4633, or send us an email.
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5. The Trend Data Addendum will populate for the user:

.
.‘-.\g_llnformatwe Research

Trend Data Addendum
INFORMATIVE RESEARCH * 13030 EUCLID STREET * STE. 100 * GARDEN GROVE, CA * 92843 * 800-676-3338
IR TEST ACCOUNT Client ID Date Requested Order Number
mus'm“ STREET 1207470 07/30/2019 2011453991PQ
‘GARDEN GROVE CA 92843
7146382855 Requested By Sources
atlantichay
Identification (as requested)
Applicant’s Last Name Applicant’s First Name Middle Suffix DOB Social Security
LAMBERT ERICA 05,/01/1960 666-01-2955
Co-Applicant’s Last Name Co-Applicant’s First Name Middle Suffix DoB Social Security
| Credit History
High Balance Reviewsd 30 0 0 Past Due Payment Balance Status
1216 0318 112000 mo 0 ] 0
WERM. Last Active ERNL High Limit Morigage [ 1004 110000 M1
G710 0319 B ST
ERICA LAMBERT | Balance | Sch I Act Past Due Amount High Credit Credit Limit |
| e o [ ew [ e Tu|m|zn:iTu|xm|EFt|Tu wn [ ex | o [ wew [ Ex [ N |
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Informative Research

Questions?

CALYX
USER GUIDE

‘\‘ 800-473-4633
service@informativeresearch.com

A\ 13030 Euclid St.
ﬁ Garden Grove, CA 92653

www.informativeresearch.com
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